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Mall Guide What are you looking for?

Opening Hours:
Mon - Fri 	 10  to  9
Saturdays 	 9  to  7
Sundays 	 11  to  5*

Bank Holidays 	 10  to  6

* Restaurants and leisure operators open later.

Your guide 
to finding 
your way 
around
intu Metrocentre is divided into colour coded malls  
(red, blue, green and yellow) which co-ordinate 
with the nearest free car park. The malls are linked  
by Platinum Mall which is coloured grey on the map.

The centre is split over two floors with a main entrance at each 
of the four main malls, each mall has a Customer Services Desk 
based near the entrance.

To use this map take the grid reference letter and number to find 
your square and then look for the number in the coloured box. i.e.  
you can find House of Fraser in Square G7 and it’s green number 60.

If you need assistance when shopping please approach any of our 
friendly staff on the malls or visit the Customer Services Desks.

To keep up to date with the latest news, offers, competitions and 
celebrity visits, sign up to our newsletter via the intu Metrocentre 
website intu.co.uk/metrocentre.

Join us on Facebook
 Facebook.com/intuMetrocentre

Follow us on Twitter
Twitter.com/intuMetrocentre

Look for intu Metrocentre 
Free Wi-Fi on your device
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Books/Cards/News & Stationery
Card Factory	I10	6

Choices Newsagent	E10	4

Clintons	G12	5

Paperchase	G12	3

Simply Clintons	I10	5

Staples   	A9	R7

The Works	I3	46

Topics	J6	42

Waterstones 	G4	36

WHSmith	H6	55

WHSmith	H13	28

WHSmith	K2	38

 
Confectionery
Hotel Chocolat	J13	36

Millie’s Cookies	F13	24

Millie’s Cookies	G11	16

Sweets Galore	I10	4

Sweets Galore	E10	21

Thorntons	H14	17

Yankee Doodle Candy	J5	V9

 
Customer Services
Barclays £	D6	54

Boots Pharmacy	H14	14

Centre Management  
Offices	G7	61

Customer Services		
Dentist	K2	42

Halifax £	E6	56

Lloyds £	D7	51

Natwest Bank £	K14	4

New Gold Stitch	J5	F3

Northumbria Police	K2	41

Post Office	J6	42

Quickstitch	F4	49

Quiet Room	K9	QR

Santander £	K7	73 
Shopmobility	J3	69

Timpson	K14	3

Timpson	F13	25

Transport Information  
Desk	J8	36

Virgin Money £	K2	40

Virgin Money £	J9	33

Watch Repair Centre	F10	16

 
Department & Variety Stores
Argos Extra	F10	6

B&M   	A9	R6

BHS	I13	32

Boots	H7	66

Boots	H14	14

Debenhams	B6	84

Debenhams	B13	1

HomeSense	J10	1

House of Fraser	G7	60

House of Fraser	G14	21

Marks & Spencer	K14	1

Next	F13	23

Next	F6	59

TK Maxx	J10	1

 
Entertainment & Leisure
Gala Bingo   	A8	R3

Namco Funscape	D9	1

Odeon IMAX Cinema	E3	60

William Hill	J9	31

 
Fashion & Accessories

 
 Childrens

H&M Kids	G4	19

JJ Willis	E10	4

Les Enfants	I4	V13

Mini Mode (within Boots)	H7	66

Peek A Boo	I5	46

Petit Diable	J5	F5

Pret a Vie	I4	V14

Primark	G3	51

Primark	G10	8

River Island  	E13	14

Tammy (within BHS)	I13	32

Zara	C7	47

 
 Women

7 Camicie	G4	54

All Saints	D14	36

Coast	D13	33

Demure Leather	I7	68

Doc Black	I5 	F13

Dorothy Perkins	J7	71

Evans	F3	52

EWM  
(Edinburgh Woollen Mill)	G4	53

French Connection	C13	4

H & M	C6	82

H & M	C13	6

Karen Millen	B13	2

Laura Ashley	G5	31

Levi	D14	35

Lipsy	F13	23

Miss Diva Shoes	H10	12

Miss Selfridge	I7	70

New Look	C6	83

Next	F13	23

Next	F6	59

Oasis	G6	59

Paris Dress House	I5	45

Phase Eight   	G6	27

Primark	G3	51

Primark	G10	8

Quiz	H10	24

River Island  	E13	14

Simply Be	B7	44

Superdry 	E13	16a

Tessuti Woman	G5	29

TK Maxx	J10	1

Topshop	I14	12

Tucci Woman	I10	26

USC	G11	2

Van Mildert	D6	79

Wallis (within BHS)	I13	32

Warehouse 	G5	25

Yours Clothing   	H10	9

Zara   	C14	38

Zara   	C7	47

 
 Men

7 Camicie  	G4	54

All Saints   	D14	36

Blue Inc   	H10	11

Burton   	J14	9

Demure Leather   	I7	68

Doc Black   	I5	F13

EWM  (Edinburgh  
Woollen Mill)	G4	53

Footasylum   	D13	9

French Connection   	C13	4

Greenwoods   	H6	56

H & M   	C6	82

H & M   	C13	6

Jacamo   	B7	44

Jack Jones   	G12	11

Levi   	D14	35

New Look   	C6	83

Next   	F13	23

Next   	F6	59

Officer’s Club   	H3	62

Primark   	G3	51

Primark   	G10	8

River Island  	E13	14

Superdry 	E13	16a

Tessuti   	G5	30

TK Maxx   	J10	1

Topman   	I7	69

Tucci Man   	I10	26

USC   	G11	2

Van Mildert   	C7	46

Zara   	C14	38

Zara   	C7	47

 
 Accessories

Accessorize   	H14	16

Ann Summers   	H13	27

Boux Avenue   	H13	25

Claire’s Accessories 	G11	18

Claire’s Accessories 	F13	18

Collectables 	J6	44

Collectables   	F10	15

Eduardo: Italian  
leather Specialists	E5	74

Fossil   	G13	8A

Radley   	F13	21

streetcred.biz   	I4	V18

Sunglass Hut   	J14	39

 
Hair & Beauty
Bodycare   	H3	48

Brooklyn Barber Co.   	E10	19

Cover Beauty   	J6	F10

Dr Taffi	J5	F9

Fizzylicious   	J4	V3

Foxy Hair Extensions   	D6	77

Guys Original Barber Shop   	H3	60

Hairtrade   	H6	G10

Hollywood Nails 	G4	55

Hot Hair Fashion  
wigs & hairpieces   	I5	V10

j’adore   	E10	19

L’Occitane   	D6	76

Lush   	F6	62

Models Own   	I14	33

Nails & Beauty by Cover   	J5	F7

Regis Salon	G5	28

Sherlocks Hairdressing   	I5	F12

Supercuts   	K6	73

Superdrug   	E13	27

Supreme Nails   	H7	64

The Body Shop 	G12	6

The Fragrance Shop   	F13	26

The Mens Room   	D7	53

The Perfume Shop	D6	80

The Perfume Shop   	I6	53

The Traditional Barber Shop	I4	V15

Turkish Barber   	I3 	V20

Home/Interiors
Barker and Stonehouse   	A9	R8

Bensons for Beds   	B8	R10

Furniture Village   	A8	R4

Harveys   	B8	R1a

Homebird Cottage 	J4	V2

Next Home    	A8	R5

Oak Furniture    	A10	R10

SCS   	B8	R2

 
Jewellery
Beaverbrooks   	G13	22

Boeccure 	J5	F1

Boutique Goldsmiths 	C13	3

David Summerfield   	I6	49

David Summerfield  
Boutique   	J4	V8

Ernest Jones   	G14	18

Fraser Hart   	G13	23

Goldsmiths   	H13	24

H Samuel   	H13	26

Market Cross   	K14	2

Mayfair Jewellery	F10	13

Mulroy Antiques   	J4	V6

Pandora   	D13	13

Swarovski   	I13	30

Warren James   	E13	30

 
Music & Technology
3 Store   	F13	19

Apple   	C13	5

Carphone Warehouse	G11	9

C.E.X  	I10	25

Currys Digital   	J13	34

EE   	F13	21

EE   	G4	20

Fone Xtras 	F10	7

Fone Xtras 	E10	18b

Future Fone Citi   	J5	F8

HMV   	E6	57

HMV  	E13	28

J.G. Windows  	E10	20

Menkind   	G10	19

O2   	G13	23a

Phones 4 U   	G11	17

Samsung   	I13	29

Virgin Mobile Media   	F11	11

Vodafone   	J14	8

Vodafone   	H3	58

Opticians
Boots Optician   	H14	14

Optical Express  	F6	65

The Glasses Factory   	J4	V5

Vision Express    	J3	44

 
Dining

  
 Cafés/Coffee Shops

Beckleberry’s   	H3	57

Caffé Nero   	G6	61

Caffé Nero   	G6	60

Cookery Nook   	K6	41

Costa Coffee   	G14	19

Costa Coffee  
(within Debenhams)   	B6	84

Costa Coffee  
(within Namco)  	D9	7

Costa Coffee  
(within Odeon)  	E3	60

Costa Coffee   	I5	F11

Costa Coffee  
(within WHSmith)  	H6	55

Krispy Kreme   	B9	M02

Love Coffee    	H11	16

Muffin Break  	 G11	10

Petit Delice   	J4	V1

Pret a Manger   	G12	9

Starbucks   	A9	M01

Starbucks   	D6	78

Starbucks  	 D13	11

 
 Food on the go

Auntie Anne’s   	D13	8

Burger King   	H10	21

Fuel Juice Bar   	E13	43

Greggs   	D9	25

Greggs   	E13	29

Greggs   	K2	39

KFC   	E10	3

KFC   	J3	67

McDonalds   	A11	R12

McDonalds   	J7	72

McDonalds   	J14	7

McDonalds   	D9	26

Mr Pretzels  	G11	17a

Pret a Manger    	G12	9

Shakeaholic   	F10	14

Subway   	D9	24
Subway  	E5	34
Subway  	K1	37

 
 Restaurants/Bars

Ambar (above Odeon)  	E3	60
BHS   	I13	32
Big Lukes	E9	2
Buffet King @ Metro   	E5	35
Chiquito   	I9	30
Debenhams   	B13	1
Debenhams   	B6	84
Ed’s Easy Diner   	E6	67
Frankie & Benny’s	E3  	55
Gourmet Burger kitchen   	F3	54
Handmade Burger  
Company 	D3	61
Harvester   	B10	M04
House of Fraser	G7	60
Marks & Spencer	K14	1
Namco Funscape Bar  	D9	1
Nando’s	I10	3
Nando’s	F3	53
Oh you pretty things   	G4	18
Pizza Express   	E3	58
Pizza Hut    	A11	R13
Pizza Hut   	J9	35
Spud u Like 	I10	27
Toby Carvery   	B10	M03
Wagamama  	E3	59
Wetherspoons   	J2	43
Yo! Sushi  	E3	57
Zizzi   	E3	56
 
Shoes
Clarks   	F13	17
Deichmann   	G11	15
Doc Black   	I5	F13
Dune   	E13	32
Footasylum   	D13	9
Footlocker   	C6	81
Garage Shoes 	C7 	49
Kurt Geiger   	I13	31
Office Shoes   	G12	12
Schuh   	C14	39
Shoe Zone   	I3	47
Size?   	G12	10
Sole Trader	F6	66
 
Specialist Shops
Art   	I6	54
Candle Essence   	J4	V4

Collectables 	J6	44
Collectables   	F10	15

Eurochange   	F6	58

Fitness Attack   	I6	48

Florida Print   	E10	17

Herbal Inn   	F10	12

Holland & Barrett   	J13	35

Homebird   	I4	V17

Hot Hair, Fashion  
wigs & hairpieces   	I5	V10

Jessops   	G13	22

Lakeland   	K13	38

Magic Box   	H3	59

Modelzone  
(Within WHSmith)   	H13	28

Parker Tools  	 15	F14

Pasha Bridal  	 J5	F2

Poundland   	I3	63

Poundworld  	 H10	22

Rebel Flower Company	I4	V19

The Whisky Shop   	F6	64

Transform your images	H3	56

 
Sports/Outdoors 
Blacks	I3	45

Core X Fitness	J10	B5

EWM  
(The Golf Company)	G4	53

Footlocker   	C6	81

JD Sports	E6	75

Newcastle United FC	H10	10

Sports Direct	H3	50

Sports Direct	H10	23

Sweatshop	D7	52

 
Toys/Games/Hobbies/ 
Gadgets
Build a Bear   	H10	14

C.E.X   	I10	25

Disney Store   	G12	5

Game 	G10	20

Game   	C7	50

Games Workshop	I4	V12

Grainger Games  
(Trade Nation)  	J4	V7

Lego Store   	D13	35

Mind Games   	J5	F6

The Entertainer  	H3	49

Toys R Us   	A10	R11

 
Travel Agents
Kuoni	G6	26

Thomas Cook   	G7	62


